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	I found Dr. Dana’s office in the Image Studios when I was there for another office, In order to get in contact with the doctor I got the business card and emailed him when I got the chance. He informed me that he was pretty busy in his office and was only there two days a week so he wouldn’t have a lot of time, but offered to let me interview the master esthetician in his office, Lauren Degenaars, and then he gave me her contact information. I then proceeded to email Lauren and asked if she would have time to meet with me and we set up a time to meet in the office for a brief interview. I wouldn’t necessarily consider not being able to meet with the dermatologist a problem, because it taught me to use the network opportunity, and not only reach out to one person, but two. I’d consider my meeting with Lauren to be a success, she offered me a lot of insight as to how master estheticians can help the dermatologist and how important of a role they play in the office setting.
	To prepare for my interview I tried to learn exactly what an esthetician does. I never really knew what their specific job was until I preparing a list of questions to ask. Some of the topics I wanted to cover how an esthetician assists the dermatologist, what their major jobs were in the office and how she got to be in the current position that she is today. How I planned to open this interview was to formally introduce myself and explain the purpose of this interview to her. My questions started out very general, what type of schooling she had to do to earn the degree, what classes I can take while still in high school to help prepare me, and how long the education process takes for this field. I chose these questions to get the general basics of the job, things that need completed before you are able to be in the office helping people. The next questions I asked were more specific about the job, as to what hours she worked, what the starting, mid and top-level salaries were, what were the daily job and responsibilities she must deal with while in the office, and employee benefits. These questions were chosen to get more of a feel of what the routine is like after schooling when you actually are there in your career. Finally, my last set of questions were more personal. I asked things like the most rewarding part of the job, the reason she became interested in this career, and what keeps her going everyday that she is at her work. I used these questions to get a better picture of what type of people work in this job field and what they think of it. Ultimately I used three types of questions, general, informational, and personal. All of these became very effective to me when getting an all around view of the career.
	This interview took place on Thursday, February 23rd at Laurens work, TruShape in the Image Studios. To be nonverbally appropriate I dressed up in professional clothes, and tied my hair back to keep from getting in the way of the interview. I think this was effective for me because when I get nervous I push my bangs back, so having my hair back made me focus on the interview and my questions in order to get all of this done in a short amount of time. The only items I brought with me was a paper with my questions where I could write her responses and a pen, I didn’t want any electronics to go off during this time so I left them in the car. All of these really helped me to stay focused on Lauren and my interview.
	I thought my interview was more laid back; I tried not to seem nervous and more friendly than professional since Lauren was younger than I initially thought she was going to be. I thought some of my strong points were my organization with my questions and how they flowed together by category. This also fits in with my process, I tried to keep everything according to my questions, even though we did get a little off track sometimes. At first I wasn’t very comfortable, I was very nervous and wasn’t sure how to situation would play out but by the end I felt more comfortable and was able to listen more to Lauren than worry about what I would say next. After that the interview went smoothly and I was impressed with myself because I’m usually a shy person but I was able to connect with her and I thought it went very well overall. 
	Next time I think I would’ve just relaxed a little bit more, and possibly done a little bit more research on a master esthetician and their roles in the office before going into the interview. I learned that there are so many types of interviews, whether its more professional, conversational or just informational. Other than that I really enjoyed getting a chance to step out of my comfort zone and do this, and I think I’ve learned a lot about myself and my abilities and the career path of which I’ve considered. 
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